FOR IMMEDIATE RELEASE
Professional Computer Systems, Co. Partners with ProfitStars

Denison, 1A — July 22, 2008. Professional Computer Systems, Co. (PCS) is pleased to team up with
ProfitStars. ProfitStars specializes in a service called Synergy Enterprise Content Management in
addition to a variety of enterprise solutions. Synergy Content Management leverages the latest imaging
and storage technology to provide an enterprise-wide electronic content management solution. This
solution captures, stores, and accesses all of the documents companies use, including statements,
customer e-mails, and other correspondence. These document images can then be stored on a server at the
utility or Internet; or network-based document access is available.

Enterprise Content Management by ProfitStars is just one more way for PCS to provide a larger array of
services to PCS’s current CIS/billing, accounting, online and hosting solutions.

Ted Williams, Jr., of ProfitStars states “The expanded partnership arrangement between ProfitStars and
PCS includes the ProfitStars Synergy Enterprise Content Management solution suite. This solution will
provide PCS customers the opportunity to create efficiencies in their businesses by eliminating the
inefficiencies inherent to paper based record systems. Eliminating paper and utilizing an electronic
records system affords PCS customers the potential to improve productivity, enhance customer service,
control costs, provide for disaster recovery and support internal compliance, privacy and security
standards.”

“We are excited about the new partnership with ProfitStars and look forward to working ProfitStars” says
Kim Ingerslev, President and CEO of PCS. “We believe this is the type of product and service our
customers will be looking for now and in the future.”

About ProfitStars:

ProfitStars specializes in integrated hardware and software solutions for item processing, imaging,
remittance, merchant capture, branch capture and document management. For more information
on ProfitStars, visit www.ProfitStars.com

About PCS

PCS has been serving the utility industry with billing and accounting solutions for over 25 years.
PCS offers Utilit-e Solutions, an integrated suite of premier products for the utility industry. The
suite includes: Utilit-e Connect, a Customer Information System and Billing application, Utilit-e
Online, an e-Commerce solution, Utilit-e Insight, a comprehensive financial accounting solution,
and Utilit-e Central, an innovative application software hosting service. PCS’ world-class customer
support is second to none, providing personalized support personnel who know your utility and
understand your support needs. Please visit www.pcsco.com for more information.
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